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Synopsis

101 Ways To Suck As An HVAC Technician is a look back at years of funny, scary, and stupid
stories from the field. From problems planning to finishing, service techs are rarely boring. See how

many of these stories you have been involved in, and how you can avoid.
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Customer Reviews

I’'m a homeowner & DIY and found this book incredibly educational, entertaining and valuable. It's
an easy fun read and now | am better prepared to deal with both the professional and the
unprofessional/unethical people when needing HVAC services. Every homeowner should have a

copy of this book -- and keep it in hand the next time you need a repair.

Fantastic book with many examples of what not to do, many suggestions about how to do a better

job. I found the writing to be personal, had an easy flow and was very entertaining while maintaining



value to hvac technicians. This book certainly does not suck!

good book , a lot of it doesn’t apply to me cuz i work in the deep south but its good to hear different

views now and then

Great little book, just keep in mind it's more from the residential perspective. You'll find a lot of "been
there!" moments. Nice for a little bit of a gut check for when you think you know everything, cuz
nobody does.Oh yeah, and the chapters are very bite-sized. Perfect for taking a seat in the

erhm...home office.Surprised | haven’t seen this one at the partshouses, actually....

Can’t put it down, | think if more guys in the field read this book, they could be enlightened what they

should really be paying attention to. Thanks!

Pretty funny anecdotes from a guy who has been in the trades a long time. There are a lot of typos
and misspellings, some bad grammar and the like. Overall, though, that stuff doesn’t matter much -
it's about the years of funny experiences the author is imparting to you.’'m a handyman, not an
HVAC tech, so some of the finer points he makes in his stories went over my head, but | enjoyed

them nonetheless.

The book is honest, fun, real life stories of "opportunities," "issues," and "problems" that arise in the
everyday life of an HVAC Service company. Chapters are short and easy to read. Could be used to

train your staff and improve service to clients (unless the client is the issue - stories on those, too).

So Good! Im in the HVAC service business and will make this a "Must Read" for all emplyees. R.J.

Schuster is a great writer and a bit of a comic. Fun read, good info and just Right On!
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